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Anexg PS C 821/2/ Annex PS C 81172

CENTRALIZATORUL CHESTIONARELOR
DE EVALUARE A SATISFAC T1E1 CLEN ' [LOR/
SYNOPTIC TABLE OF EVALUA TION JUESTIONNAIRES

ON CUSTQMERS! SATISFACTION

mécWO*’WAH”chcm,
Qz&/.JPeﬁondﬂ/DumamQﬁQg’éﬁ’lﬁju
................. o ———————

Denumire curs/ Name of the cok

Seria /Grups/ Series/Group.......

Nr. curssnti/chestionare / No of trainees/ guestionnaires

------------------------------------------------------------------------------------------------

Obs. Evalusrea fiecarui indicator 5 face insuménd calificativele acordate de cursanti in Chestionarele de evaluare
individuale §i i_mplrtind totalul Ia numirul de rispunsuri/
ing up the trainees’ marks in the individua

Obs. Evaluation of each indicator is made by summin
and dividing the total to the number of responses.

! evaluation questionnaires

CONTINUTUL CURSULUV CONTENT OF THE COURSE
LR partial nou complet nou

1.

1.1. Pentru mine continutul cursului a fost: cunoscut

For me the content of the course was: known parily known completely new

2. EXPERTUL/ EXPERT

"Nr. WNumele si prenumele A transmis continutal fn mod A svut o atitudine deschisk
ert.  expertgilor si {nstructoritor /Surname and inteligibil/ Tke content was fatii de cursanti/ Had en
first name of experts and instructors transmitted intelligibly open attitude towards
L [Roman 1O ien) M2.1.= 1% M22.= 17
r T M0 FCl GHEQORGHE |M2L= (O M22.= .
3. M2l.= _ ) M22.= .
4. } . M2l.= M2.2. .
s, | M2l.= M22.=
6. | M2l.= M22.=
7. M2l.= M2.2.=
8 | . [ M2.1.= M2.2.=
TRA 2/ DOES THE

Ul DE CURS SATISFACE ASTEPTARILE DUMNEAVOAS
MEET YOUR EXPECTATIONS?

...........................................

3. CONTINUTUL SUPORTUL
CONTENT OF THE COURSE BOOK

-----------------------------------------------------------------------------------

LE UTILIZATE PENTRU INSTRUIRE/ FACILITIES

M.3= —

USED FOR TRAINING

4. FACILITATI

si echipamentele de instruire/ How would you appreciate the classroom, training

Cum apreciati sala de curs, materialele

materials and eQUIPMENT ... coivusssisississssssimssimssssss e
Semnitura expertulvi / Expert ’s signature
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MODULELOR iN PARTICULAR A FOST:

AT CURSULUI INTEGRAL SAU
PARTICULAR WAS:

5, TIMPUL AFECT
70 THE ENTIRE COURSE OR MODULES IN

| TIME ALLOTED
{ nr. de raspunsuri /no of answers)  prea sourt/ too short adecvat/ appropriate ,Z, prea lung/ too long
6. AUFOST SATISFACUTE ASTEPTARILE DVS. PRIVIND ACEST CURS?/
HAVE YOUR EXPECTIONS BEEN METIN THIS COURSER?.........ovsmersmmsunscinmmrisissiorssss M7= f Jd

SAU NEGATIVE REZULTATE DIN CHESTIONARE /

7. COMENTARII POZITIVE
O NEGATIVE COMMENTS RESULTED FROM QUESTIONNAIRES ..cscee
SR 08 KUY A 8 S @ﬁ‘N!N(uN”%Q'ﬁfECHH‘AHEWT
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Anexa PS C 821/1/ Annex PS C 821/1

CHESTIONAR DE EVALUARE A SATISFACTIEI CLIENTILOR /
EVALUATION QUESTIONNAIRE ON CUSTOMERS’ SATISFACTION

.é.w./éi.../._/é_ﬁﬁ? NSATE cosscods.... DS~ KATTR

Denumire curs/ Name of the course

f-\' ——
Seria/Series /Grupa/ Group....ZaZ). ..................... Perioada/Duration... ... .. @£ G@‘/ga{d ..................................
DATELE CURSANTULUI/TRAINEES’ INFORMATION: Studu/StudzeséleC/(—'
Profesia/ Profession M\//QﬁvfaFuncna/ Function ...... DWON/C;E

Stimate cursant,

Cu acest chestionar de evaluare dorim sii vA diam ocazia de a vi exprima opinia privind calitatea cursului de
instruire la care ati participat. Pirerea dvs. ne este de un real ajutor pentru a ne imbun:itit{i in continuare cursurile, in
beneficiul tuturor participantilor/

Dear trainee,
The evaluation questionnaire is meant to give you the opportunity to express your opinion on the quality of the training
course you attended. Your feedback is very helpful to us to further improve our courses for the benefit of all participants.

1. CONTINUTUL CURSULUl/ CONTENT OF THE COURSE
1.1. Pentru mine continutul cursului a fost: cunoscut g partial nou 0O complet nou 0O

For me the content of the course was: known O partly known [ completely new [
Va rugim si comentati daci este necesar:/ Please comment if necessary:. ZGTE€5"'/ ........ /S/G ... C C‘T/ﬁi. ........

2. EXPERT/ EXPERT

Nr. | Numele si prenumele A transmis confinutul in | A avut o atitudine
eri. | expertiler siinstructorilor /Surnanie and first name | mod inteligibil/ The deschisa fati de
of experts and instructors content was (ransmitted cursantl// Had an open
intelligibly attitude towards trainees
1. | 2orsncy /e Ay 2 4 6 8 (10) 2 4 6 8 (o)
2. | nerorey’ CdEplen= 2 4 6 8 (0 2 4 6 8 Q@
3. 2 4 6 8 10 2 4 6 8 10
4. 2 4 6 8 10 2 4 6 8 10
5. 2 4 6 8 10 2 4 6 8 10
6. 2 4 6 8 10 2 4 6 8 10
7. 2 4 6 8 10 2 4 6 8 10
8. 2 4 6 8 10 2 4 6 8 10

3. CONTINUTUL SUPORTULUI DE CURS SATISFACE ASTEPTARILE DUMNEAVOASTRA ?/ THE
CONTENT OF THE COURSE BOOK MEETS YOUR EXPECTATIONS?

ToRiC O Bty ninG
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4. FACILITATILE UTILIZATE PENTRU INSTRUIRE / FACILITIES USED FOR TRAINING:

4.1. Cum apreciati sala de curs , materialele si echipamentele de instruire? / How would you appreciate the classroom, training
materials and eqUIDMERT? ..........c.....cuiiiiiieiiiiiiie e i D 4 6 8 3

5. TIMPUL AFECTAT CURSULUI INTEGRAL SAU MODULELOR IN PARTICULAR A FOST:/ TIME ALLOTED
70 THE ENTIRE COURSE OR MODULES IN PARTICULAR WAS:

prea scurt/ foo short U adecvat/ appropriate < prea lung/ too long

6. AU FOST SATISFACUTE ASTEPTARILE DVS. PRIVIND ACEST CURS?/
HAVE YOUR EXPECTIONS BEEN MET IN THIS COURSE? ... 2 4 6 8 @

7. COMENTARII (SUGESTII) POZITIVE SAU NEGATIVE/
POSITIVE OR NEGATIVE COMMENTS (SUGGESTIONS)

Multe multumiri pentru sprijinul dvs.!/Thank you for your support!
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Anexa PS C 821/1/ Annex PS C 821/1

CHESTIONAR DE EVALUARE A SATISFACTIEI CLIENTILOR /
EVALUATION QUESTIONNAIRE ON CUSTOMERS’ SATISFACTION

Seria/Series /Grupa/ Group....?.zez ..................... Perioada/Duration... OQ 08 °2'®‘%5-
DATELE CURSANTULUI/TRAINEES’ INFORMATION: Studu/Studzes/—/CE«/u
Profesia/ Profession %T—E\f/’?&bgggFunctla/ FUNCHON ... .iiivie i eeeevsssssesces s es s esaen e

Stimate cursant,

Cu acest chestionar de evaluare dorim si vi dim ocazia de a vl exprima opinia privind calitatea cursului de
instruire la care ati participat. Piirerea dvs. ne este de un real ajutor pentru a ne imbunititi in continuare cursurile, in
beneficiul tuturor participantilor/

Dear trainee,
The evaluation questionnaire is meant to give you the opportunity to express your opinion on the quality of the training
course you attended. Your feedback is very helpful to us to further improve our courses for the benefit of all participants.

1. CONTINUTUL CURSULUY CONTENT OF THE COURLES?Z
1.1. Pentru mine continutul cursului a fost: cunoscut partial nou [J complet nou U
For me the content of the course was: known £ partly known O completely new O

Vi rugim si comentafi dacd este necesar:/ Please comment if RECESSAFY:..........oviiiiiiiiinviiiiiii i

2. EXPERT/ EXPERT

Nr. | Numele si prenumele A transmis continutui in A avat o atitudine
crt. | expertilor siinstructorilor /Surname and first name | mod inteligibil/ The deschisa fafa de
of experts and instructors content was (ransmiited cursantl// Had an open
intelligibly attitude towards trainees
1. | RaMAN UL . ON 2 4 6 8(10) 2 4 6 8 (10)
2. [ TinoFe; GHEORGHE 2 4 6 8 (10) 2 4 6 800
3. 2 4 6 8 10 2 4 6 8 10
4. 2 4 6 8 10 2 4 6 8 10
5. 2 4 6 8 10 2 4 6 8 10
6. 2 4 6 8 10 2 4 6 8 10
7. 2 4 6 8 10 2 4 6 8 10
8. 2 4 6 8 10 2 4 6 8 10

3. CONTINUTUL SUPORTULUI DE CURS SATISFACE ASTEPTARILE DUMNEAVOASTRA ?/ THE
CONTENT OF THE COURSE BOOK MEETS YOUR EXPECTATIONS?

Vi rugim si comentafi dacd este necesar: / Please COMMEnt if BECESSAYY: .. ......ooiiiiiiiiiiiii i
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4. FACILITATILE UTILIZATE PENTRU INSTRUIRE / FACILITIES USED FOR TRAINING:

4.1. Cum apreciati sala de curs , materialele si echipamentele de instruire? / How would you appreciate the classroom, training
materials and eqUIPMENT? ... . ........cuuiiiiaee i e 2 4 6 8

5. TIMPUL AFECTAT CURSULUI INTEGRAL SAU MODULELOR N PARTICULAR A FOST:/ TIME ALLOTED
TO THE ENTIRE COURSE OR MODULES IN PARTICULAR WAS:

prea scurt/ foo short [ adecvat/ appropriate \Z/ prea lung/ too long [J

6. AU FOST SATISFACUTE ASTEPTARILE DVS. PRIVIND ACEST CURS?/
HAVE YOUR EXPECTIONS BEEN MET IN THIS COURSE?..........oooieoeeeeeeereeinrersens 2 4 6 8 @

7. COMENTARII (SUGESTII) POZITIVE SAU NEGATIVE/
POSITIVE OR NEGATIVE COMMENTS (SUGGESTIONS)

Multe multumiri pentru sprijinul dvs.!/Thank you for your support!
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